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sf>: JiA-i IQD-UBND Thanh pho H6 Chi Minh, ngay..t3 thang 6 ndm 2022

QUYETDJNH

V~ vi~c cong bB Danh muc tho tuc hanh chinh trong linh vue ti~p cong dan
thuQc pham vi clnrc nang quan If ciia Thanh tra Thanh phB H8 Chi Minh

CHU TICH UY BAN NIlANDAN THANH PHO HO CHi MINH

Can cit Ludt T6 chuc Chinh quyen dia phuong ngay 19 thang 6 ndm
2015,· Ludt Sua aJi, b6 sung mot s6 ai~u cua Ludt T6 chuc Chinh phu va
Ludt T6 chuc Chinh quyen dia phuong ngay 22 thang 11nam 2019,·

Can ctr Nghi dinh s6 63120101ND-CP ngay 08 thang 6 ndm 2010 cua
Chinh phu v~ kiim soat thu tuc hanh chinh; Nghj dinh s6 92120171ND-CP
ngay 07 thang 8 ndm 2017 cua Chinh phu sua a6i, b6 sung mot s6 ai~u cua cac
Nghi dinh lien quan ain kiim soat thu tuc hanh chinh;

Can cu Thong tu s6 02120171TT-VPCP ngay 31 thang 10 ndm 2017 cua
B(J truong, Chu nhiem Van phong Chinh phu huimg ddn v~ nghi?p V1;lkiim soat
thu t1;lChanh chinh,·

Thea a~ nghj cua Chanh Thanh tra Thanh ph6 H6 Chi Minh tgi Ta trinh
s6 051TTr-TTTP ngay 15 thang 6 nam 2022.

QUYETDINH:

f)i~u 1. Cong b6 kern thea Quy~t dinh nay Danh m\lc 03 thu t\lC hanh
chinh trong lInh v\}'cti~p cong dan thuQc ph~m vi chuc nang qUlln ly cua Thanh
tra Thanh ph6 H6 Chi Minh.

Danh m\lc thu t\lC hanh chinh dang tai tren C6ng thong tin di~n tu cua
Van phong Uy ban nhan dan Thanh ph6 t~i dia chi http://vpub.hochiminhcity.
gov.vn/portallHome/danh-muc-tthc/default.aspx.

Di~u 2. Quy~t dinh nay co hi~u l\}'cthi hanh kS til ngay kYo
Biii b6 nQi dung cong b6 cac thu t\lC ti~p cong dan trong lInh v\}'c ti~p

cong dan cua Quy~t dinh s6 1754/QB-UBND ngay 08 thang 5 nam 2019 cua
Chu tich Uy ban nhan dan Thanh ph6 v€ vi~c cong b6 thu t\lChanh chinh thuQc
ph~m vi chuc nang quan ly cua Thanh tra Thanh ph6 H6 Chi Minh.



--- -----------------

Di~u 3. Chanh Van phong Uy ban nhan dan Thanh ph6, Chanh Thanh tra
Thanh pho, Thu tIfang cac Sa, ban, nganh; Thu t~ang cac co quan thuoc sa;
Chu tich Uy ban nhan dan quan, huyen, thanh pho Thu Dire; Chu tich Uy ban
nhan dan phuong, la, thi tran va cac t6 chirc, dan vi, ca nhan co lien quan chiu
trach nhiem thi hanh Quyet dinh nay.z.

Nai nh(in:
- Nhu DiSu 3;
- VPCP: Cue KSTTHC;
-TTUB: CT;
- VPUB: PCVPNX;
- Trung tam Tin hoc, Trung tam Cong bao;
- LUll: VT, KSTTIL. 08 .



DANH MUC THV TUC HANH CHiNH TRONG LiNH vtrc TlEP CONG DANoc PH~M vi entre NANG QUAN LY CVA THANH TRA THANH PHQ HO CHi MINH
t:nn.."'4Jrom thea Quyet dinh s6..ti4-i IQD-UBND ngayJ.3 thdng 6 ndm 2022 cua Chu tich Uy ban nhdn dan Thanh pho)..___ ____

. C HANH CHiNH THU(>C THAM QUYEN TIEP NH~N CVA cAp TiNH

STT Ten thii tuc
hanh chinh

Thiri han giai quy~t

Linh virc ti~p cong dan

1
Thu t\lCti~p
cong dan t~i
c~p tinh

10 ngay lam viec, ke til ngay tiep
nhan noi dung khieu nai, t6 cao,
kien nghi, phan anh, nguai ti~p
cong dan co trach nhi~m tra lai
tqrc ti~p ho~c thong bao b~ng
van ban d~n nguai dITd~n khi~u
n~i, t6 cao, ki€n nghi, phan anh

Dja di~m thuc hi~n

- D6i voi thu tuc tiep cong dan thuoc
th~m quyen cua Chu tich Uy ban nhan
dan Thanh ph6 H6 Chi Minh: Tr\l So'
Ban Ti~p cong dan Thanh ph6, s6 15
Nguyen Gia Thi~u, phirong ve Thi
Sau, Quan 3.
- D6i v&i thu t\lC ti~p cong dan thuQc
th~m quy~n cua Giam d6c So', ban,
nganh thanh ph6: t~i dia diem ti~p cong
dan thuQc So', ban, nganh.
- D6i v&i thu t\lC ti~p cong dan thuQc
th~m quy~n cua Thanh tra Thanh ph6
H6 Chi Minh: s6 13 Trftn Qu6c Thao,
phuang Vo Thi Sau, Qu~n 3.

Phi, I~
phi

Khong

Can ctr phap Iy

- Luat Tiep cong dan narn 2013;
- Nghi dinh s6 64/2014/NI)-CP
ngay 26 thang 6 nam 2014 cua
Chinh phu quy dinh chi ti~t thi
hanh mQt s6 di~u cua Luat Ti~p
cong dan;
- Thong ill s6 04/20211TT -TTCP
cua Thanh tra Chinh phu ngay 01
thang 10 nam 2021 quy dinh quy
trinh ti~p cong dan;
- Quy€t dinh s6 193/QD-TTCP
ngay 20 thang 5 nam 2011 cua
Thanh tra Chinh phu v~ cong b6
thu t\lC hanh chinh dugc thay th€
trong lInh V\l'Cti€p cong dan thuQc
ph~m vi quan ly nha nu&c cua
Thanh tra Chinh phu.
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B. THV TVC HANH CHiNH THU(>C THAM QUYEN TIEP NH~N CVA cAp HUY:E:N

STT Ten tho tuc Thoi han ghli quy~t Dja di~m Phi, I~ Can crr phap Iy
hanh chinh thirc hien phi

Linh VU'Cti~p cong dan
- Luat Tiep cong dan nam 2013;

10 ngay lam viec, k~ tir ngay - Nghi dinh s6 64/2014/N£)-CP ngay 26 thang 6 nam 2014 cua
tiep nhan nQi dung khieu nai, Dia di~m Chinh phu quy dinh chi tiet thi hanh mQt s6 dieu cua Luat TiSp

Thu tuc tiep t6 cao, kien nghi, phan anh, TiSp cong cong dan;
ngiroi tiep cong dan co trach dan thuoc Uy - Thong tu s6 04/2021 ITT -TTCP cua Thanh t~a Chinh phu

1 cong dan tai Khong
c~p huyen nhiem tra lei tnrc tiep hoac ban nhan dan ngay 01 thang 10 nam 2021 quy dinh quy trinh tiep cong dan;

thong bao bang van ban den c~p huy~n - Quyet dinh s6 193/QD- TTCP ngay 20 thang 5 nam 2011 cua
nguai da den khi€u n~i, t6 Thanh tra Chinh phu v~ cong b6 thu Wc hanh chfnh dugc thay
cao, ki€n ngh!, phan anh the trong linh Vl)'Cti€p cong dan thuQc ph~m vi quan ly nha

nuac cua Thanh tra Chinh phu.

C. THV TVC HA.NHCHiNH THU(>C THA.MQUYEN TIEP N~N CVA cAp xA

STT ThOi h~n giai quy~t Dja di~m
thU'c hien

Ten tho t\lC
hanh chinh

Linh VU'Cti~p con2 dan

1

10 ngay lam vi~c, k~ tir ngay
tiSp nh~n nQi dung khiSu n~i,
t6 cao, kien nghi, phan anh,
nguai ti€p cong dan co trach
nhi~m tra lai trl)'c ti€p ho~c
thong bao b~ng van ban den
nguai da den khi€u n~l, t6
cao, ki€n ngh!, phan anh

Dta di~m
Ti€p cong
dan thuQc
Uy ban nhan
dan cfip xa

Thu Wc ti€p
con~ dan t~i

cap xa

Phi, I~
phi Can Clfphap Iy

Khong

- Lu~t Tiep cong dan nam 2013;
- Nghi dinh s6 64/20 14/N£)-CP ngay 26 thang 6 nam 2014 cua
Chinh phu quy dinh chi tiet thi hanh mQt s6 di~u cua Lu~t Ti€p
cong dan;
- Thong tu s6 04/2021/TT-TTCP cua Thanh tra Chinh phu
ngay 01 thang 10 nam 2021 quy dinh quy trinh ti€p cong dan;
- Quyet dinh s6 193/QD- TTCP ngay 20 thang 5 nam 2011 cua
Thanh tra Chinh phu v~ cong b6 thu Wc hanh chfnh dugc thay
thS trong lInh VlJCti€p cong dan thuQc ph~m vi quan Iy nha
nuac cua Thanh tra Chinh phu.
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